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Features of CSI

• Centralized network – integrated operations for transactions.

• HO-SO-BO accounting network removed – each office is
independent.

• Online monitoring of office transactions possible from
DO/RO/CO/DAP/Directorate.

• MIS of transactions available – known as Business Intelligence
Reports.

• SSO (single sign on) – ensures access to various applications
through one login

• CRM – Customer relations management system (creation of new
customers and administering) including creation and
administration of customer contracts

• Inventory procurement and supply system

• Budget management



Features of CSI

• Identification of all DOP entities as Cost Centre,
Profit Centre and Fund Centre

• Each employee assigned to a particular cost centre

• When a transaction is an expenditure, the PO will
accept the transaction for Cost Centre

• When a transaction is Income , it will be accepted for
Profit Centre

• Automation of document creation

• Introduction of Accrual Accounting

• Previous 15 Digits Account Heads have been
replaced by 10 Digit GL Codes in CSI for every activity



Features of CSI

• CSI provides centralized user management. Every
employee carries an employee ID.

• Every PO has a facility ID and every post, a Post ID

• Centralized & consolidates data and provides various
reports instantly

• Audits access and transaction details for preventive
vigilance and security tracking

• Employee information and transactions – Employee can
get personal data and apply for leave/advances through
ESS (employee self service) portal

• Supports for issues through Service desk management
system



Accrual System of Accounting

• Till now , we were following Cash Based Accounting.
Revenue is recognised when it is Received. So , in case of
BNPL , Revenue is recognised when it is actually
received. Expenditure is recognised at the time of actual
expenditure.

• However , in Accrual System of Accounting , Revenue or
Expenditure is recognised when it is accrued. For
example, BNPL income is recognised when the Service is
provided.

• Double Entry System – Debit and Credit



Challenges in new application

➢Double entry accounting system not understood by 
most of the staff – resulting in incorrect accounting

➢Mccamish is still not integrated – Voucher posting being 
done to incorporate transactions

➢Network instability affects performance – Transactions 
could not be performed on many days due to network 
failure, Current bandwidth is also an issue.

➢Certain defects in the applications affecting operations–
being resolved in consultation with TCS



Changes in CSI impacting inspection

➢ Relation between HO, SO and BO do not exist for accounting 
purpose.

➢ Post offices are identified with facility ID for general use, with profit 
centre ID for cash transactions, cost centre ID for posting expenses 
and fund centre ID for budget transactions.

➢ Stamp balance does not form part of the balance of an office. It is 
categorized as inventory till sale occurs.

➢ Remittances in transit are not held as part of the balance of 
remitting office. 

➢ EOD is prescribed for POS and every postman in DPMS; there is no 
EOD for F&A.

➢ Transactions can be corrected at any time before the close of the 
period.

➢ POS is offline and syncs with central server at an interval of 4 
minutes.

➢ Other modules are online



Double Entry system of book keeping. 

Personal 
Account

• Debit the 
receiver.

• Credit the 
giver.

Real Account

• Debit what 
comes in.

• Credit what 
goes out.

Nominal 
Account

• Debit all 
expenses 
and losses.

• Credit all 
income and 
gains.



Sl
No

Scenario Dr/Cr GL GL Description Amount

1 Payment of office expenses Dr 3********* Office Expenses 1000

Cr 4867100010 DOP Cash 1000

2 SB Deposit in cash Dr 4867100011 POS Cash 5000

Cr 8********* SB Deposit 5000

3 Cash transfer from counter to 
treasury

Dr 4867100010 DOP Cash 5000

Cr 4867100011 POS Cash 5000

4 Cash sent from HO to SO Dr 4867100010 DOP Cash (SO) 1,00,000

Cr 4867100010 DOP Cash (HO) 1,00,000

5 Advance deposit by contractual 
customer

Dr 4867100010 DOP/POS Cash 5,00,000

Cr *********** Customer ID 5,00,000

Article booked by the same 
customer

Dr *********** Customer ID 50,000

Cr 1********** Revenue Account 50,000

6 Article booked by the BNPL 
customer

Dr *********** Customer ID 1,00,000

Cr 1********** Revenue Account 1,00,000

Cash deposited by BNPL customer Dr 4867100010 DOP Cash 1,00,000

Cr *********** Customer ID 1,00,000



❖ Facility ID- Each and every office is identified as a facility and will have a 13
digit Facility ID. It is an alphanumeric number.

❖ If Facility ID Prefixed with DV it is Division, Prefixed with HO it is HO, Prefixed
with PO it is SO, Prefixed with BO It is BO.

Facility Description Facility ID

UP Circle CR30000000000

Agra Region RN30100000000

Agra Division DV30101000000

Agra HO HO30101200000

SO PO3010

BO BO3010

Salient Features of CSI



Profit/Cost/Fund Centre:
In CSI environment, the Post Office is classified in to three type of Centres-
• Profit Centre: Any income received in the office will be reflected in profit center
• Cost Centre: Any expenditure incurred in the office will be reflected in cost center
• Fund Centre: The office which estimates the budget.

Note: Profit center & Cost center are one and the same for the Post Office. If the PO
earns revenue then it is Profit Centre and if it incurs expenditure then it is Cost Centre.

Unique ID assigned to Post Office with 10 digits: 

For example – Agra HO - Profit/Cost Center ID is 30-1-19-2-00-00    - 3011920000
30 – Circle code-UP Circle 
1 – Region-Agra Region 
19 – Divisional Office-Agra Divison
2 – Head Post office-Agra HO 
00 – Sub Post office- Name of SO 
00 – Branch office -Name of the BO

Salient Features of CSI



Salient Features of CSI

PERIODS 

• The months in the financial year April to March are numbered as 1 to 12 

April - 1 
May - 2 
June - 3 
July - 4 

August - 5 
Sept - 6 

October - 7 
Nov - 8 
Dec - 9 
Jan - 10 
Feb - 11 

March - 12 



Salient Features of CSI

❖ For movement of Stock : 

HO will be called as Plant, Treasurer (TR01),Counters (CS01) will be a
storage location, SO/BO will be a storage

❖ General Ledger (GL) Code:-

The existing head of accounts is replaced with 10 digit SAP GL Code.

GL Accounts GL Starts with
Revenue Accounts 1*

Expense Accounts 3*

Cash/Bank Accounts 4*

Assets Accounts 5*

Schemes Accounts (Receipt Side) 8*

Schemes Accounts (Payment Side) 4*



Salient Features of CSI

Description Doc
Type

Description

SA
G/L AccountDocument

(for G/L to G/L  Posting)
SK Cash Document

KA Vendor Document KG Vendor Credit Memo

KR Vendor Invoice KZ Vendor Payment

AB Clearing/Reversal Entries DA Customer Document

DG Customer CreditMemo DR Customer Invoice

DZ Customer Payment CR Cash Request

DB Drawing from Bank BR Remittanceto Bank

PB PostalBank(Finacle
Transactions)

PL PostalLife Insurance(McCamish
Transactions)

Document Types (Mostly Used)



Salient Features of CSI

Posting Keys

P Key Description P Key Description

40 Debit Entry 50 Credit Entry

25 Vendor Debit 31 Vendor Credit

1 Customer Debit 11 Customer Credit

70 Asset Debit 75 Asset Credit

38 Credit Memo



Salient Features of CSI

Major 
Components

Back Office POS SAP

DPMS 
Module

F&A 
Module

HRMS 
Module

IM Portal

ESS Portal

Service Desk Portal

BI Tools



CSI Overview
Meghdoot CSI

Point of Sale

Despatch

POS (Point of Sale)

BO (Back Office)

Subaccounts

Treasury

SAP (System Application Products)

SB CASH

Postman

Speednet

eMO

DPMS (Delivery Postman
Management System)

SSS (Staff Scheduing System)

F & A (Finance and 
Accounting
System)

Communiication
Modules

DB Start, Daily Sync, High Sync

http://cbs.wondershare.com/go.php?pid=2996&m=db


Back Office Dashboard

➢All the operations performed by the supervisor role in all
Meghdooth modules is consolidated and performed in one single
module called Back office in CSI.
➢Back office module plays a major role for Supervisors and
treasurers.
➢For supervisors- counter assignment, verification and account
submission.
➢For Treasurers- cash allocation to counters and inventory
movement.
➢ Another major role in back office is IPVS( India Post Visibility
System)- which includes despatch of counter booking and return
articles.
➢All kinds of operational reports for any date can be generated.





Synchronization

There are two types of communication with central
server
1. High Sync: All transactional data and data related to
passwords are exchanged once in every 4 minutes.
2. Daily Sync: One time in a day. Inventory data,
schedule data, license data, master etc are exchanged
between server and local system

SYNCHRONIZATIONS DASHBOARD
https://digitization.indiapost.gov.in/OnlineDashboard



POS Dashboard

➢Similar to Meghdooth Point of Sale Module.

➢Offline application for booking transactions.

➢Synchronize with central server every 4 mins.

➢Common platform for all types of counter transactions including
POSB Finacle and PLI macamish. (online mode)

➢Miscellaneous transactions like franking machine , Epost ,
Philately, Postbox renewal are included in POS.





HRMS Module

➢Manages employee leave transactions
➢Manages employee payroll and related 
payments
➢Manages employee service related transactions
➢Master Data maintenance, updating events like 
nomination, change of family particulars etc.,
➢Manages transactions like promotion, transfer 
etc.,
➢Facilitates establishment review and includes 
vigilance module



IM Portal

Identity Management Portal is an Portal used to Manage the
Roles and Password of employees in Department of
Posts. Identity management provides an integrated method of
managing users and their access to applications, including:
➢Provisioning and de-provisioning
➢Assignment of privileges through roles
➢Password Management
➢Self-service options such that users can manage their own
accounts

Open Self-Service Portal (Identity Management) URL
a. Type the URL http://im.indiapost.gov.in/identity in browser.
b. Login with Employee ID and default password conveyed to
user



IM Portal

General Users:
➢1. Password Management.
➢2. Forgotten Password
➢3. Set and Change Security Question and answers

Role Delegation Authority:
➢1. Additional Facility Access
➢2. Additional Facility Hierarchy Access
➢3. Additional Facility Above Hierarchy Access
➢4. POS Role Assignment
➢5. SAP Role Assignment
➢6. Reset User Password
➢7. Unlock User Accounts
➢8. Enable User
➢9. De-Provisioning/Disable User



IM Portal

Procedure to change CSI user Id Password in IM Portal India Post
Follow the below procedure step by step to change CSI Password 
in IM Portal.

First, open IM portal India Post in Sify network
➢IM portal link: https://im.indiapost.gov.in/identity/ (This link 
only opens in Sify network of post offices)
➢Enter your current CSI user Id and Password to log in.
➢Click on Change SSO password.
➢Type new password in set new password column.
➢Type the same password in confirms password column.
➢Click on the submit button.
➢Wait for 30-35 minute

https://im.indiapost.gov.in/identity/








ESS Portal

➢All employee related information available in portal
➢Leave can be applied and status followed – No need for paper
based application
➢Similarly all types of payments (GPF, RTF, TA etc.,) can be applied
for
➢Service book can be downloaded
➢Monthly pay slips and GPF balances are available for viewing
➢Employee can perform various transactions like uploading
documents, request for retirement, transfer and training

➢https://sapep.indiapost.gov.in/irj/portal





URL:http://servicedesk.indiapost.gov.in/CAisd/pdmweb.exe

• New Request - Operational Issue

• New Incident - Application Issue

Service Desk Portal

DOP Service desk application enables the DOP
employees to login with the CSI credentials to raise
tickets. Tickets can be raised in the different areas like –
CSI,FSI,NI,RSI,RH,RICT etc

http://servicedesk.indiapost.gov.in/CAisd/pdmweb.exe




BI Reports

Now the Business Intelligence Reports is made accessible through Open
Internet and can be accessed with the
URL: https://bi.indiapost.gov.in/BOE/BI

This tool is useful to know the performance of any post office. BI tool
generates MNOP report of Speed Post, Registered letter, etc. After reviewing
of MNOP report generate by the BI Tool of the post office, Dop users can
increase the performance of their post office. So this tool is very important
for any post office.

As per the decision BI access is being provided to,
• All AD(Mails) of Circle Office.
• two persons (APMG/ASP/IP/Officials handling with mails) from all regions.
• All Divisional Heads across the country. (SSP/SP/SSRM/SRM)
• All officers above the rank of Divisional Head.
BI access will be provided by CEPT

https://bi.indiapost.gov.in/BOE/BI








TEA BREAK
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Postal Training Centre, Mysuru-10











DPMS Module

➢Delivery and Postmen Management System(DPMS) – As name
suggests, module includes Mail operations done at Post offices
similar to Meghdooth Postman Module.

➢Web based Online module for receiving bags, invoicing articles
and returns from Beat/BO.

➢eMO printing and payments, including redirection are done in
this module.

➢COD / VPP / VPL Articles will be handled solely by this module
till the processing of payment.
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TREASURER CASH BOOK ( TCB ) IN CSI



POS Cash in CSI



DAILY TRANSACTION REPORT( DTR ) IN CSI



DAILY TRANSACTION REPORT( DTR ) IN CSI



T-Code Description

/n To go to Home Screen

To open new session - closing present
session

/o To open new session without closing
present session

/nex To Log Out

ZDOP_M
AIN

To go to Main (Menu) Screen having
various Links

Few Basic Commands/T Codes



Few Basic Commands/T Codes

T Code - ZFID

❖ T-Code shows Facility details for the entire
Division/Region/Circle can be generated and kept
for Reference.

❖ This report includes information about an office
including Facility ID, Profit Centre, Plant ID,
Storage Location ID, SOL ID, WEG Code etc.,

❖ By providing PIN Code/Division Code we can
generate the report for a particular office or
Division if required.
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T-Code Description Execution 

ZFID To get the office details like 
facility/ Profit/ Cost centre etc 

SAP -> ZFID and press ENTER
Select the office type (HO/PO/BO etc)
Input the PIN CODE
Select the variant as “PTC”
Click on Execute button or press F8
Report can be generated to Excel

SU01D To check assigned roles SAP -> SU01D and press ENTER
Input the User ID and click on spex icon

ZRFBL3N To get DOP cash for one day 
(4867100010)

SAP -> ZRFBL3N
Input the profit centre
Input the date for which report is required

Click on execute button or press F8

ZRFBL3N To get POS cash for one day 
(4867100011)

SAP -> ZRFBL3N
Input the profit centre
Input the date for which report is required

Click on execute button or press F8

Few Important T-Codes



T-Code Description Execution 

ZFI_CASHBAL To check POS cash for 
multiple office for a single 
day 
(4867100011)

SAP -> ZFI_CASHBAL 
Input the GL Account 
Select the posting date OR posting period 
Select Profit Centre OR Divisional Office ID 
Click on Execute button or press F8. 

ZFI_CASHBAL To check the closing balance 
(DOP Cash) of multiple office 
for a single day
(4867100010)

SAP -> ZFI_CASHBAL 
Input the GL Account 
Select the posting date OR posting period 
Select Profit Centre OR Divisional Office ID 
Click on Execute button or press F8

ZFR_DAY_NEW To generate the Daily 
Account 

SAP-> ZFR_DAY_NEW 
Input the profit centre 
Input the date for which daily account is to be 
generated 
Click on Execute Button or F8 
(Same T-code will be used for generating 
BODA by providing the BO profit centre) 

Few Important T-Codes



T-Code Description Execution 

FAGLL03 
4200020009 

To check postman liability SAP → FAGLL03 → Enter GL A/C 
4200020009→ Click on ‘ALL ITEMS’ POSTING 
DATE (FROM---TO) → Click on Customs 
Selection (CTRL+F1) → ENTER PROFIT CENTRE 
ID → CTRL+S (SAVE)→ F8 (EXECUTE)→ Report 
gets generated. Ensure that closing balance 
should be ZERO. 

FAGLL03 
4200030002 

To check VP clearing 
account 

SAP → FAGLL03 → Enter GL A/C 
4200030002→ Click on ‘ALL ITEMS’ POSTING 
DATE (FROM---TO) → Click on Customs 
Selection (CTRL+F1) → ENTER PROFIT CENTRE 
ID → CTRL+S (SAVE)→ F8 (EXECUTE)→ Report 
gets generated. Ensure that closing balance 
should be ZERO. 

ZVPP_RETRIEVAL To retrieve the data of VP 
articles for VPMO booking 

Input the VP article number and click on 
execute button or press F8 

Few Important T-Codes



T-Code Description Execution 

FAGLL03 
8844601250 

To check SP COD Clearing 
Account 

SAP → FAGLL03 → Enter GL A/C 8844601250→ 
Click on ‘ALL ITEMS’ POSTING DATE (FROM---
TO) → Click on Customs Selection (CTRL+F1) → 
ENTER PROFIT CENTRE ID → CTRL+S (SAVE)→ 
F8 (EXECUTE)→ Report gets generated. Ensure 
that closing balance should be ZERO. 

FAGLL03 
8844601470 

To check BP COD clearing 
Account 

SAP → FAGLL03 → Enter GL A/C 8844601470 
→ Click on ‘ALL ITEMS’ POSTING DATE (FROM---
TO) → Click on Customs Selection (CTRL+F1) → 
ENTER PROFIT CENTRE ID → CTRL+S (SAVE)→ 
F8 (EXECUTE)→ Report gets generated. Ensure 
that closing balance should be ZERO. 

FAGll03 
8878100070 

To check MO Issue /MO 
Paid figures 

SAP → FAGLL03 → Enter GL A/C 8878100070 
→ Click on ‘ALL ITEMS’ POSTING DATE (FROM---
TO) → Click on Customs Selection (CTRL+F1) → 
ENTER PROFIT CENTRE ID → CTRL+S (SAVE)→ 
F8 (EXECUTE)→ Report gets generated. 

Few Important T-Codes



T-Code Description Execution 

FBL1N To check postman 
liability

SAP -> FBL1N -> Input Vendor Account (select 
search option -> Input Postal Code -> Input 
Vendor Code as 6*) 
Under TYPE -> tick all options -> Click on 
Execute or Press F8. 

ZFI_CASHTRANSFER To check cash sent to 
other offices 

SAP -> ZFI_CASHTRANSFER -> Input Company 
Code as DOPI -> Input the Profit Centre -> 
Input the Circle Code -> Input FROM and TO 
date -> Click on Execute or F8 and analyse the 
report. 

ZEMO_UNPAID To check the details 
of unpaid eMOs of a 
office. 

SAP -> ZEMO_UNPAID -> Input the facility ID -> 
Input the eMO receive date (range should be 
30 days). Click on Execute Button or press F8 

ZEMOUNPAIDREP To check the eMOs
unpaid under the 
Division

SAP ->ZEMOUNPAIDREP 
Input the Division Facility ID -> Input the date 
range -> Click on execute button or Press F8. 
Report gets generated. 

Few Important T-Codes



T-Code Description Execution 

FAGLL03 To compare 
McCamish figures 
with CSI 

SAP -> FAGLL03 -Click GO TO -> Variants -> Get 
(Shift+F5) -> Type Variant name as PTC PLI -> 
Remove user ID from Created by Column -> 
Click on All Items Posting Date -> Click on 
multiple selection -> Input the date as per your 
requirement -> Click on copy or press F8 -> Go 
to Custom Selection(Ctlr+F1) -> input the profit 
centre -> Click on Floppy button or Press Ctrl+S
together -> Click on F8 or Execute button 

FAGLL03 
4867100000 

To check the cash in 
transit 

SAP → FAGLL03 → Enter GL A/C 4867100000→ 
Click on ‘ALL ITEMS’ POSTING DATE (FROM---
TO) → Click on Customs Selection (CTRL+F1) → 
ENTER PROFIT CENTRE ID → CTRL+S (SAVE)→ 
F8 (EXECUTE)→ Report gets generated. Ensure 
that closing balance should be ZERO. If any 
amount is there is the closing balance, should 
be cross checked with physical records. 

Few Important T-Codes



T-Code Description Execution 

MB52 To check the 
balance of postage 
stamps and 
stationery 

SAP→ TYPE MB52 IN T-CODE COLUMN → ENTER 
PLANT NUMBER (H.O.) → ENTER STORAGE LOCATION 
→ CLICK ON ‘NO ZERO STOCK LINES’ → CLICK ON 
‘NON-HEIRARCHICAL  REPRESENTATIONS’ → CLICK ON 
F8 

MB51 To check the 
invoices 

SAP->MB51-> Input PLANT ID -> Input storage 
location-> click on execute 

FAGLL03 
(CIRCLE BASED) 

Bank Drawings SAP → FAGLL03 → Enter GL A/C **********→ Click 
on ‘ALL ITEMS’ POSTING DATE (FROM---TO) → Click on 
Customs Selection (CTRL+F1) → ENTER PROFIT CENTRE 
ID → CTRL+S (SAVE)→ F8 (EXECUTE)→ Report gets 
generated. Document Type = DB (Drawn From Bank) 

FAGLL03 
(CIRCLE BASED) 

Bank Remittance SAP → FAGLL03 → Enter GL A/C **********→ Click 
on ‘ALL ITEMS’ POSTING DATE (FROM---TO) → Click on 
Customs Selection (CTRL+F1) → ENTER PROFIT CENTRE 
ID → CTRL+S (SAVE)→ F8 (EXECUTE)→ Report gets 
generated. Document Type = BR (Bank Remittance 
) 

Few Important T-Codes



T-Code Description Execution 

FCHI To view the cheque
lots 

SAP -> FCHI -> Input Company code as DOPI -> 
Input the House Bank -> Input the Account ID as 
D0001 -> click on Spex icon to view the cheque
lots. 

FCHN Verification of used 
cheque leaves

SAP -> FCHN -> Input Paying Company code as DOPI 
-> Input the House Bank -> Input Account ID as 
D0001 -> Click on Further Selection Tab -> Input the 
FROM and TO date of issue (as per your 
requirement), -> Click on PMNT date -> Click on 
Sort in Ascending Order-> Analyse the report

Few Important T-Codes



T-Code Description Execution 

ZMO_FKG_LICENSES To check Franking 
Machine Licenses 

SAP → ZMO_FKG_LICENSES → CLICK ON 
LICENSING AUTHORITY (NUMBER) → SEARCH 
BY YOUR DIVISION NAME → LICENSE 
GENERATION DATE (FROM—TO) [FROM DATE 
SHOULD BE PRIOR TO MINIMUM 5 YEARS] → 
EXECUTE (F8) → LIST OF FRANKING LICENSES 
WILL BE SHOWN 

ZMO_FKG_USAGE To check the usage of 
Franking Machine 

SAP → ZMO_FKG_USAGE → ENTER LICENSE 
NUMBER—CR NO. → ENTER THE LICENSING 
AUTHORITY NUMBER (DIVISION CODE) [CAN BE 
SEARCHED ON CHECK BOX] → CONNECTION 
DATE (FROM --- TO) → EXECUTE (F8) 

ZDOP_MAIN To open DOP Main 
Screen 

SAP -> ZDOP_MAIN 

Few Important T-Codes



T-Code Description Execution 

ZHR_ERDETAILS To see Establishment 
register

SAP -> ER_DETAILS -> Input the Facility ID -
> Click on Execute Button. Report gets 
generated. Analyse the report 

ZHR_LEAVE_REPORT To view leave report SAP -> ZHR_LEAVE_REPORT -> Select the 
required option under PERIOD -> Input 
the employee ID -> Click on Execute 
Button. 

ZHR_LEAVE_BALANCE To view leave balance 
report 

SAP -> ZHR_LEAVE_BALANCE -> Input the 
employee ID and click on Execute button 

ZHR_POST_RELATIONSTo see the post to post 
relations 

SAP -> ZHR_POST_RELATIONS -> Input the 
employee number -> Select the relation 
from searcher button -> click on execute 
button. 

Few Important T-Codes



Thanks
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